NETWORK FAILURE REPORT

Date: 06 April 2009

Location: TM Net Data Centre Brickfields

Duration: 11.05am - 2.00pm

	The problem
	DDOS from inside out to IP 87.98.180.50



	Customer Affected
	All customers connected to PacketShaper 1



	Action Plan


	Netscout system reported problem abnormal connection to IP 87.98.180.50.

Block IP both at core switches and IPSs



	Preventive Measure
	Netscout continuously monitoring for any abnormal packet.

	Status
	Problem has been fixed. Currently network is under normal operation since 2.00pm 06 April 2009.
 


